
 
Gender Equality in the Time of COVID-19  / Country domestic violence context 

 

 
Colombia 

Rate: 37.4% 

In 2010, 37.4% of ever-married women had experienced 
physical or sexual violence committed by their husband or 
partner. 
 

National helpline: 155 

This number is a toll-free national women’s domestic 
violence hotline. Survivors can also call 123 (national 
emergency number) or 141 (the child protection hotline). 
The Red Nacional de Mujeres has developed an application 
called Ellas (available through Google Play), which provides 
information on gender-based violence and specific support services based on the user’s 
location. SietePolas and Mutante have also published a comprehensive directory of hotlines 
and support services nationwide, including location-specific hotlines such as: 

● Bogotá: 018000112137 or 300-755-1846 (WhatsApp) 
● Medellín: 123, 321-467-7071 (WhatsApp), or 305-319-2872 (WhatsApp) 
● Cali: 350-803-2031 or 310-516-2760 

 

Legal framework: Strong 

Law 1257 of 2008: This law is the country’s principal law on violence against 
women, which is defined as "any action or omission that causes death, damage, or 
physical, sexual, psychological, economic, or patrimonial suffering as a result of 
her condition as a woman, in addition to threats of such acts, coercion, or arbitrary 

detention, whether in the public or private realm." It establishes survivors' rights and specific 
measures for awareness, prevention, protection, and social services.  

 
Law 294 of 1996: This law criminalizes intra-family violence, which includes sexual, 
emotional, psychological, and physical violence against any family member. 
Survivors have the right to seek an order of protection and access free legal 
assistance. Friends, relatives, and neighbors may present petitions to local judicial 
authorities with the purpose of preventing or stopping acts of violence. 
 
Law 599 of 2000 (Penal Code): Article 229 specifically addresses intra-family 
violence, establishing a penalty of 4-8 years in prison for a person who physically 
or psychologically abuses a family member. Acts of violence against women, 
minors, persons older than 65, or persons living with a disability may result in an 
increased penalty. Article 205 stipulates 12-20 years of prison for rape, and marital 

rape is understood as an aggravated crime with an increased penalty. 
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